
Graphic Design Intern

Senior Account Executive

Web Designer

◦ Led the redesign of the user experience and appearance of the Denver Zoo website to 
al ign with new brand guidel ines and UX standards.
▪ Collaborated with an outside agency to develop a more accessible and user-fr iendly 

website experience for al l  audiences whi le maintaining conservat ion story tel l ing.
▪ Trained staff  f rom various departments on using WordPress Beaver Bui lder and 

Gutenberg Blocks to manage and update website content.
▪ Generate high-f idel i ty web page mockups and responsive prototypes using Figma 

and Adobe Creat ive Suite.
▪ Conduct user research and usabi l i ty test ing to inform design decisions and improve 

user experience.
▪ Implement best pract ices for web design, including responsive design principles 

and accessibi l i ty standards.
▪ Rebui l t  web pages to focus on intui t ive navigat ion, clear cal ls to act ion, and visual ly 

engaging elements, signif icant ly improving the website’s usabi l i ty.
◦ Designed a variety of visual assets including social  media graphics, banners, posters, 

infographics, and signage, ensuring a cohesive visual ident i ty across al l  platforms.
◦ Conceptual ized and designed ful l  exhibit  interpret ives to represent dif ferent cultures and 

animal ecosystems from around the world.
◦ Developed a new visual structure for the email  storytel l ing newsletter,  focusing on user 

interface and engagement, which increased open and cl ick rates by 10%.
◦ Transit ioned Denver Zoo’s email  platform from Mailchimp to Wordfly,  and provided 

training to staff  on the new system.
◦ Fol lowed animal stor ies and f ield conservat ion work to capture moments that best tel l  

their  story, planning the sequence of images to create cohesive visual narrat ives.
◦ Photographs captured were featured on news stat ions across Denver County, in People 

Magazine, and in an Emmy-winning f ield conservat ion news documentary.
◦ Led a volunteer photography committee of 15 members, helping capture sharp, visual ly 

compell ing imagery and video to support Denver Zoo’s mission.

◦ Uti l ized market ing systems to enhance cl ient visibi l i ty and drive impulse purchases.
◦ Educated and mentored team members, promoting consistent personal and professional 

growth.
◦ Delivered impactful  speeches on self-development to inspire and motivate others.

◦ Designed and developed the UX and UI for Downing Street Investments-real estate 
investor in the Central  United States

◦ Provided mockups and potent ial  designs for non-prof i t  organizat ions 

◦ Created a 26-page annual report highl ight ing the wish-grant ing accomplishments of the 
Central  New York chapter of Make-A-Wish.

◦ Ensured consistent branding by maintaining logos, color schemes, typography, and 
visual style guides throughout the report.

◦ Curated imagery to visual ly represent and celebrate the stor ies of each wish granted in 
2018.

◦ Created custom i l lustrat ions, icons, animated graphics, and visual elements to enhance 
content and effect ively convey messages across digital  platforms, including websites 
and social  media.

◦ Assisted in social  media outreach efforts to attract new potent ial  cl ients.

◦ Design Tools:  Figma, Adobe Creat ive Suite (Photoshop, 
I l lustrator,  InDesign, XD, After Effects, Premier Pro)

◦ Web Technologies:  Basic HTML, CSS, JavaScript,  
Front-end frameworks

◦ Design Principles:  Responsive design, UX/UI design, 
Typography, Color theory

◦ Other:  User research, Prototyping, Motion Graphics, 
Content management systems, A/B test ing, Accessibi l i ty 
standards
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Innovative and detai l -or iented Senior Website Designer with 7 years of experience in 
designing user-centr ic digi tal  experiences. Prof ic ient in creat ing high-f idel i ty mockups, 
responsive web designs, and interact ive prototypes. Adept at balancing aesthet ic 
appeal with funct ional i ty to del iver compel l ing and effect ive digi tal  content.  Proven 
track record of leading design projects from concept to complet ion, ensuring al ignment 
with business goals and user needs.


